








Citations for Key Terms and  Defin itions:



This section asks for the perspectives about: (1) the organization’s world view of cultural diversity and
approaches to inclusion and equity, (2) the extent to which this world view guides organizational behavior
and is established policy, and (3) the organization’s philosophy, values, and commitment to cultural and
linguistic competence.

1. Understands and  is committed  to Not at All    A Little    Somewhat    Very Much

the value of cu ltu ral d iversity.

This value is expressed in our organization's guiding principles, mission and/or board resolutions.  Yes   No   Don’t Know

2. Recognizes and  respects the great degree of d iversity Not at All    A Little    Somewhat    Very Much

among people who experience d isab ilities 

This value is expressed in our organization's guiding principles, mission and/or board resolutions.  Yes   No   Don’t Know

3. Recognizes that percep tions and  beliefs about Not at All    A Little    Somewhat    Very Much

disab ility are cu ltu rally-defined .

This value is expressed in our organization's guiding principles, mission and/or board resolutions.  Yes   No   Don’t Know

4. Understands that d isab ility is on ly one aspect Not at All    A Little    Somewhat    Very Much

of d iversity and  cu ltu ral iden tity.

This value is expressed in our organization's guiding principles, mission and/or board resolutions.  Yes   No   Don’t Know

5. Acknowledges the importance of cu ltu ral values, Not at All    A Little    Somewhat    Very Much

norms, and  trad itions to the d iverse group  of people 
who experience d isab ilities and  their families.

This value is expressed in our organization's guiding principles, mission and/or board resolutions.  Yes   No   Don’t Know

Remember there a re no right  or wrong answers.



6. Is committed  to serving, supporting, and  advocating Not at All    A Little    Somewhat    Very Much

with  and  on  behalf of people who experience 
d isab ilities and  their families across all cu ltu ral groups.

This value is expressed in our organization's guiding principles, mission and/or board resolutions.  Yes   No   Don’t Know

7. Is committed  to includ ing persons from d iverse Not at All    A Little    Somewhat    Very Much

cultu ral and  linguistic communities in  all aspects 
of our work .

This value is expressed in our organization's guiding principles, mission and/or board resolutions.  Yes   No   Don’t Know

8. Is committed  to addressing racial and  ethn ic d isparities among the population  of people who
experience d isab ilities, includ ing d isparities in :

Not at All    A Little    Somewhat    Very Much

Not at All    A Little    Somewhat    Very Much

Not at All    A Little    Somewhat    Very Much

Not at All    A Little    Somewhat    Very Much

Not at All    A Little    Somewhat    Very Much

This value is expressed in our organization's guiding principles, mission and/or board resolutions.  Yes   No   Don’t Know

9. Is committed  to addressing d isproportionality Not at All    A Little    Somewhat    Very Much

among students from d iverse racial and  ethn ic 
groups in  educational settings.

This value is expressed in our organization's guiding principles, mission and/or board resolutions.  Yes   No   Don’t Know

10. Raises awareness about racial and  ethn ic d isparities experienced  by people with  d isab ilities
among the following:

Not at All    A Little    Somewhat    Very Much

Not at All    A Little    Somewhat    Very Much

Not at All    A Little    Somewhat    Very Much

Not at All    A Little    Somewhat    Very Much

Not at All    A Little    Somewhat    Very Much

Not at All    A Little    Somewhat    Very Much

Not at All    A Little    Somewhat    Very Much

Not at All    A Little    Somewhat    Very Much

Not at All    A Little    Somewhat    Very Much

11. Believes it is our responsib ility to address the b ias, Not at All    A Little    Somewhat    Very Much

discrimination , and  racism that impact people who 
experience d isab ilities from d iverse cu ltu ral and  
linguistic groups and  their families.

This value is expressed in our organization's guiding principles, mission and/or board resolutions.  Yes   No   Don’t Know



12. Ensures that cu ltu ral and  linguistic competence is Not at All    A Little    Somewhat    Very Much

fu lly in tegrated  in to all aspects of our work .

This value is expressed in our organization's guiding principles, mission and/or board resolutions.  Yes   No   Don’t Know

13. Has leadersh ip  “buy-in” and commitment to Not at All    A Little    Somewhat    Very Much

cultu ral and  linguistic competence.

This value is expressed in our organization's guiding principles, mission and/or board resolutions.  Yes   No   Don’t Know

14. Our organization  could  benefit from some help  Not at All    A Little    Somewhat    Very Much

with  addressing cu ltu ral and  linguistic competence 
in  our vision , mission , and  gu id ing princip les.



This section examines the cultural diversity of staff, board members, and others who do the work of the
organization. It also probes training and ongoing professional development needed to support cultural and
linguistic competence. The items in this section apply to people with and without disabilities.

1. The cu ltu ral d iversity of people who reside in  the U.S., its territories, and  in  tribal communities
is reflected  in  our:

Yes    No    In Progress    Don’t Know    Do Not Have a Board

Yes    No    In Progress    Don’t Know

Yes    No    In Progress    Don’t Know

Yes    No    In Progress    Don’t Know    Do Not Use Consultants

Yes    No    In Progress    Don’t Know    Do Not Use Contractors

Yes    No    In Progress    Don’t Know    Do Not Have Members

Yes    No    In Progress    Don’t Know    Do Not Have Faculty

Yes    No    In Progress    Don’t Know    Do Not Have Interns or Fellows

Yes    No    In Progress    Don’t Know    Do Not Have Volunteers

2. Our organization  requires and provides orien tation  about our ph ilosophy, policies, and  practices
related  to cu ltu ral and  linguistic competence for all:

Yes    No    In Progress    Don’t Know    Do Not Have a Board

Yes    No    In Progress    Don’t Know

Yes    No    In Progress    Don’t Know

Yes    No    In Progress    Don’t Know    Do Not Use Consultants

Yes    No    In Progress    Don’t Know    Do Not Use Contractors

Yes    No    In Progress    Don’t Know    Do Not Have Faculty

Yes    No    In Progress    Don’t Know    Do Not Have Interns or Fellows

Yes    No    In Progress    Don’t Know    Do Not Have Volunteers

3. Our organization  requires and provides regular in -service and/or train ing opportun ities in
cu ltu ral and  linguistic competence for:

Yes    No    In Progress    Don’t Know    Do Not Have a Board

Yes    No    In Progress    Don’t Know

Yes    No    In Progress    Don’t Know

Yes    No    In Progress    Don’t Know    Do Not Use Consultants

Yes    No    In Progress    Don’t Know    Do Not Use Contractors

Yes    No    In Progress    Don’t Know    Do Not Have Faculty

Yes    No    In Progress    Don’t Know    Do Not Have Interns or Fellows

Yes    No    In Progress    Don’t Know    Do Not Have Volunteers



4. Our organization  provides mentoring, coaching, and /or other supports to apply cu ltu ral and
linguistic competence to the work  of:

Yes    No    In Progress    Don’t Know    Do Not Have a Board

Yes    No    In Progress    Don’t Know

Yes    No    In Progress    Don’t Know

Yes    No    In Progress    Don’t Know    Do Not Use Consultants

Yes    No    In Progress    Don’t Know    Do Not Use Contractors

Yes    No    In Progress    Don’t Know    Do Not Have Faculty

Yes    No    In Progress    Don’t Know    Do Not Have Interns or Fellows

Yes    No    In Progress    Don’t Know    Do Not Have Volunteers

5. Our organization  includes knowledge and  sk ills related  to cu ltu ral and  linguistic competence in
position  descrip tions or qualifications for:

Yes    No    In Progress    Don’t Know    Do Not Have a Board

Yes    No    In Progress    Don’t Know

Yes    No    In Progress    Don’t Know

Yes    No    In Progress    Don’t Know    Do Not Use Consultants

Yes    No    In Progress    Don’t Know    Do Not Use Contractors

Yes    No    In Progress    Don’t Know    Do Not Have Faculty

Yes    No    In Progress    Don’t Know    Do Not Have Interns or Fellows

Yes    No    In Progress    Don’t Know    Do Not Have Volunteers

6. Our organization  includes knowledge and  sk ills Yes    No    In Progress    Don’t Know

related  to cu ltu ral and  linguistic competence in  
performance evaluations.

7. Our organization  has an  advisory board  or council Yes    No    In Progress    Don’t Know

that includes people who experience d isab ilities and  
their families from cu ltu rally and  linguistically 
d iverse groups.



This section examines how cultural and linguistic competence applies to the core functions of your 
organization, including: 1) Conferences, Education, and Training; 2) Public Policy, Legislation and Advocacy;
3) Community Engagement, Partnership, and Collaboration; 4) Publications and Information Dissemination; 
5) Fundraising and Grant Writing; 6) Supporting a Research Agenda; and 7) Direct Services and Supports.

1. Facilitates the participation  of people with  d isab ilities from d iverse cu ltu ral and  
linguistic backgrounds by:

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

2. Incorporates cu ltu rally and  linguistically competen t p ractices by:

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

3. Incorporates cu ltu rally and  linguistically competen t p ractices by:

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know



4. Takes cu ltu re and  language in to account Never    Seldom    Sometimes    Routinely    Don’t Know

when pairing people who experience 
d isab ilities with  their peers for any train ing 
activities designed  for them.

1. Analyzes curren t legislation /regulations to determine the exten t to which  they address:

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

2. Advocates for changing existing or creating new legislation /regulations that address:

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

3. Provides in formation  on  legislation  and  Never    Seldom    Sometimes    Routinely    Don’t Know

public policies that affects people who 
experience d isab ilities from d iverse 
cu ltu ral and  linguistic groups.

4. Advocates with and on beha lf of people Never    Seldom    Sometimes    Routinely    Don’t Know

who experience d isab ilities from d iverse 
racial and  linguistic groups.

5. Advocates for public policy that requires systems of services and  supports that are:

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

6. Advocates for the elimination  of d isparities for people who experience d isab ilities based  on :

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know



1. Implements policies and  practices to:

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

2. Works with  in formal or p rofessional Never    Seldom    Sometimes    Routinely    Don’t Know

contacts that have knowledge of cu ltu ral 
beliefs and  practices related  to d isab ility 
(e.g., cu ltu ral b rokers, sp iritual leaders, 
ethn ic advocacy or social organizations, 
community-based  agencies).

3. Is responsive to the social, political and  Never    Seldom    Sometimes    Routinely    Don’t Know

economic contexts of d iverse communities.

4. Period ically reviews curren t and  emergent demographic trends to:

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

5. Iden tifies and  responds to the effects of Never    Seldom    Sometimes    Routinely    Don’t Know

immigration  status on  participation  in  
advocacy, services, and  supports.



1. Adapts in formation  d issemination  Never    Seldom    Sometimes    Routinely    Don’t Know

strategies to the cu ltu ral p references and  
needs of d iverse communities.

2. Develops and disseminates information/publications about people who experience disabilities that:

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

3. Ensures that photographs and  graphics featured  in  publications, resources, and  websites:

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

4. Disseminates in formation  in  languages other than  English  in  its:

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

5. Uses ethn ic media to d isseminate Never    Seldom    Sometimes    Routinely    Don’t Know

in formation  to d iverse communities 
(e.g., television , period icals, rad io, 
In ternet sites).

6. Collaborates with  ethn ic and  cu ltu ral Never    Seldom    Sometimes    Routinely    Don’t Know

advocacy or social organizations to d isseminate 
in formation  to d iverse communities.

1. Collaborating with  ethn ic- or Never    Seldom    Sometimes    Routinely    Don’t Know

cultu re-specific groups to address causes 
and  issues that are of concern  to the 
communities they serve.



2. Featuring personal stories and  appeals Never    Seldom    Sometimes    Routinely    Don’t Know

from ind ividuals with  d isabilities from 
cu ltu rally and  linguistically d iverse groups.

3. Involving nationally recognized  scholars, Never    Seldom    Sometimes    Routinely    Don’t Know

celebrities, or personalities from cu ltu rally 
d iverse groups.

4. Conducts a comprehensive analysis of Never    Seldom    Sometimes    Routinely    Don’t Know

curren t demographic trends in  the 
geographic area served  or impacted  
(e.g., race, ethn icity, languages spoken , 
socio-economic status, immigran t and  
refugee status).

5. Includes represen tatives from cu ltu rally d iverse groups in  in terventions that impact them 
and  their communities in :

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

6. Requires that cu ltu ral d ifferences, needs, Never    Seldom    Sometimes    Routinely    Don’t Know

and  preferences among the d iverse 
population  of people who experience 
d isab ilities are attended  to and  addressed  
in  the proposal con ten t.

7. Ensures the provision  of language access services (i.e., foreign  language in terpretation ,
translation , signage) th rough:

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

8. Uses community advisory boards Never    Seldom    Sometimes    Routinely    Don’t Know

when appropriate.

9. Collaborates with  other organizations Never    Seldom    Sometimes    Routinely    Don’t Know

that have expertise in  serving or advocating 
for specific racial, ethn ic, and  cu ltu ral groups.

10. Actively pursues gran t and  contract opportun ities to address:

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know



1. Partners with  the research  community to Never    Seldom    Sometimes    Routinely    Don’t Know

add  to the body of knowledge about people 
who experience d isab ilities from racially 
and  ethn ically d iverse populations.

2. Supports racially and  ethn ically d iverse people who experience d isab ilities and  their families to:

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

3. Assists racially and  ethn ically d iverse ind ividuals who experience d isab ilities and  their families
to improve their quality of life by:

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

4. Advocates for or participates in  research  that focuses on :

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

5. Is aware of the need  to address the un ique issues associated  with  conducting research  in
cu ltu rally d iverse communities, includ ing:

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know



Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

1. Develops or adapts services and  supports Never    Seldom    Sometimes    Routinely    Don’t Know

to address the needs and  preferences of 
cu ltu rally and  linguistically 
d iverse communities.

2. Provides services and  supports in  locations Never    Seldom    Sometimes    Routinely    Don’t Know

and  at times that are accessib le to 
communities served .

3. Is knowledgeable of and  works in  Never    Seldom    Sometimes    Routinely    Don’t Know

conjunction  with  natural networks of 
support with in  d iverse communities.

4. Ensures that services and  supports comply Never    Seldom    Sometimes    Routinely    Don’t Know

with  all relevant Federal, state, and  local 
mandates govern ing language access 
(e.g., foreign  language in terpretation , 
translation  services, and  signage).

5. Involves people who experience d isab ilities from d iverse cu ltu ral and  linguistic groups and
their families in  the:

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know



This section probes how cultural and linguistic competency is applied to the structure, funding, and
leadership activities of your organization.

1. Ensures cu ltu ral and  linguistic competence th rough  estab lished  organizational:

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

2. Has ded icated  funding in  its budget to advance and  sustain  cu ltu ral and  linguistic competence.

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

3. Offers train ing, mentoring, and  other support to organizational staff, facu lty, and  board
members that enable them to lead  efforts that:

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

Never    Seldom    Sometimes    Routinely    Don’t Know

4. Supports the meaningfu l involvement of Never    Seldom    Sometimes    Routinely    Don’t Know

cultu rally and  linguistically d iverse 
ind ividuals and  communities in  the core 
functions of the organization .
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